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Lori Spiess, 

CEO of 
OffiCenters



•Coach

• Speaker

•Personal Branding Expert

•Team Builder

•OffiCenters member for 
6+ years

Connect with me on LinkedIn and 
Facebook and mention this Zoom 
session           judy@coachology.us
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JUDY ZIMMER,
PRESIDENT, COACHOLOGY.US

Photo credit:  Will Yazdani  
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HOW DO YOU WANT TO USE ZOOM?

This Photo by Unknown Author is licensed under CC BY-SA

https://en.wikipedia.org/wiki/Wikipedia_community
https://creativecommons.org/licenses/by-sa/3.0/


Lorem ipsum dolor sit amet, consectetuer adipiscing elit. Maecenas porttitor 
congue massa. Fusce posuere, magna sed pulvinar ultricies, purus lectus 

malesuada libero, sit amet commodo magna eros quis urna.
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TOP TIPS



FREE ACCOUNT

• Sign in for a free 
account

• Up to 100 people for 
40 minutes

• Set up recurring 
meetings and 
customized meetings
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• Buy a headset

• Add good lighting

• Consider your background

• Turn off your ceiling fan

• Log in 5 minutes early

• Close out all other browsers/apps when you are 
using Zoom

• Practice sharing information and using the 
share button

• Practice using the chat box

• Practice using record (it takes 4-8 hours for the 
recording to come back)

• Encourage clients to use their laptop vs. phone 
or tablet
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CONSIDER…
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SETTINGS FOR YOUR ACCOUNT



RECURRING MEETINGS

SET UP ONCE

SAVE URL IN CONTACTS

HELPS IF A MEETING TIME 
GETS CHANGED
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DIALING IN BY PHONE, 
COMPUTER OR TABLET
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DIALING IN BY PHONE, 
COMPUTER OR TABLET

• The host can mute or unmute all 
participants

• When a dog starts to bark or you hear 
background sound, mute all 
participants
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TROUBLESHOOTING

NO SOUND

DELAYED SOUND

NO VIDEO

CHAT FOR GROUP VS. 
PRIVATE

POOR CONNECTION
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HOW CAN YOU LEVERAGE ZOOM?
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❑RECORD A CUSTOMIZED MESSAGE FOR CLIENTS USING ZOOM

❑MAKE BUSINESS INTRODUCTIONS USING ZOOM

❑HOST A VIRTUAL EVENT

❑CREATE A COURSE FOR A GROUP

❑CREATE A CUSTOMER TESTIMONIAL VIDEO

❑MAKE A QUICK TIPS VIDEO

❑SEND A FOLLOW UP THANK YOU VIDEO TO CLIENTS

❑CREATE A GIVEAWAY VIDEO



TOP WAYS TO GET BETTER AT ZOOM
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❑ VOLUNTEER TO BE A MODERATOR (LIKE AMY)

❑ SET UP ZOOM SESSIONS FOR YOUR FAMILY, 

NIEGHBORHOOD, BOOK CLUB, ETC.

❑ REQUEST MY POWERPOINT DECK AND TEACH A 

CLIENT, FRIEND, ETC. ABOUT HOW TO USE ZOOM

❑ PRACTICE, PRACTICE, PRACTICE

WHO IS IT YOU ARE BECOMING AS A BUSINESS LEADER?
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QUESTIONS
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ADDING A FILE OR DOCUMENT TO THE CHAT BOX
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SECURITY AT ZOOM—USE THE FOLLOWING SETTINGS


